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Don’t Fear the FAFSA!
How FAME tackled FAFSA completion on Facebook Live



Who We Are

 Finance Authority of Maine (FAME)

• Quasi-state agency

• Former guarantor

• State grant administrator

• FAFSA Completion lead organization



Background

 Maine has just under 14,000 high school seniors

 FAFSA completion rate by May 1 is about 60-

62%

 Move to October 1- positive, but people are 

deadline driven so less sense of urgency

 Event participation had dropped 

 Minimal coverage in traditional press



One Solution –

Don’t Fear the FAFSA! 



 Four Facebook Live events:

• What is the FAFSA & How to Get Prepared

• Filling out the FAFSA: Tips and Tools

• Busting FAFSA Myths: What’s Holding You Up

• FAFSA Complete, Now What?

Don’t fear the FAFSA! 



Why Facebook Live?

 Build buzz around FAFSA

 Reach people where they 

are

 Live videos 3x more 

engaging than traditional 

videos



Results



Results



Cost

 $4,500 total:

• $1,500 for Mila’s co-presenter

• $1,500 planning and support during event

• $1,500 promotion



Timeline

 Before event:

• Planning/scripting

• Practiced

• Created Facebook event

• Promotion: via email, on FAMEmaine.com & on 

Facebook



Timeline

 Day of:

• Set up 

 Broadcast:

• Posted relevant links per script

• Transcribed questions for Mila and Karen

• Replied to comments during event - Mila 

paused to take questions



Timeline

 Post event:

• Posted to Facebook

• Replied to questions

• Promoted

• Monitored comments/questions



 Script

• Question & answer 

format

• Planned for 15-20 

minutes

• Included places for 

breaks

• Included links

Tips for success



Tips for success

 What you need

• Facebook account 

• Camera & power supply

• Tripod & mount

• Audio

• Wifi

• Comfortable location

• White board



Tips for success

 Staffing – 4 total

• Team approach keeps things light and fun

• Other staff:

oTech person in charge of broadcast

oAnother content expert manages 

comments/questions



Lessons Learned

 Testing, especially if different staff

 Replicating lighting/look was a challenge

 Follow up after

 Do fewer sessions (2-3)

 Helpful to have other staff ask questions

 It was worth doing and we will be doing more 
in the future
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